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In her teen years, Maryann D’Agostino
planned to go into law, and thought she would
live out her professional future as a litigator
on par with F. Lee Bailey. She had no idea
that her high school job as a receptionist in a
real estate firm would take her on a very
different, but equally challenging, path.

She became licensed when she turned 18 and
headed off to college. After graduation, she
still planned to go to law school, but
encouragement from a real estate broker
caused her to change course. She began her
career with Bruce Associates in 1981, and
thirty years later, she has built an impressive

reputation as one of the most reliable and
hardest working agents in the business.

In 2013, she received the Five Star
Professional Real Estate Award and has also
received the NJAR Distinguished Circle of
Excellence Award. She ranks in the top one
percent of New Jersey agents for units sold,
and has been named the recipient of both the
Service One Association of REALTORS®
Superstar Award and the New Jersey Circle
of Excellence Platinum Award on multiple
occasions.

Today, D’Agostino focuses primarily on REO,
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and says it is one of the most rewarding
professions she can imagine. In spite of the
ever-increasing government regulations, by
diligently educating her clients, she is able to
help people achieve things they never thought
were possible. During one of her favorite
transactions, she helped put a 65-year-old
couple into the first home they had ever owned.
“No one had ever taken the time to show them
how to purchase a home,” she says. “I’ll never
forget it, because they sat there and cried and
hugged me at closing.”

Those moments balance out the parts of her
job that are not so heartwarming. For instance,

it often falls to her to evict people who have
suffered tragedy like job loss, illness and
financial ruin.

“It weighs on you, but you just have to have
compassion for them, treat them with dignity
and remember than we are all human beings,”
she says. “It’s about treating people with
respect and kindness.” The toughest situations
often provide the most opportunity for
kindness. D’Agostino frequently spends time
connecting people with agencies that can help
them, or discussing how they can get their
own properties back. A lot of this work isn’t
attached to a commission check, but she
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adamantly believes that money isn’t the most
important thing.

“I make a comfortable living, but it’s not
about getting paid,” she says. “You never can
tell when a small kindness will pay off down
the road,” she says. “When these people do
get back on their feet, who are they going to
remember?” D’Agostino says. “My reputation
is the only thing that counts.”

D’Agostino has two assistants who handle
the administrative side of things, but she
doesn’t have a team of other agents working
with her. Over the years, she has tried the
team model, but she couldn’t find anyone
willing to work the way she does, which
means beginning work at 7:30 a.m. and often
answering emails until 1 a.m., all while
maintaining a well-rounded personal life that
includes family, church, physical fitness and
community service.

“This is a tough business and I have high
expectations, but I never expect anything of
anyone else that I don’t also demand of
myself,” she says.
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“You never can tell when a small kindness will pay off

down the road. When these people do get back

on their feet, who are they going to remember?

My reputation is the only thing that counts.”

Because the professional can be so fraught
with emotion, D’Agostino says that some
days she wishes she had gone a simpler route
and sold new homes. She has sold luxury
properties and completed many simple
transactions, but in the end, nothing is as
compelling as those people who truly need
help and can’t find it anywhere else. She gives
them more than real estate services. For
D’Agostino, it’s personal. She educates,
informs and makes sure there will be no
surprises for the client at the closing table.

“I try to make it a smooth transition for them,”
she says. “This is a special time in people’s
lives, and I want them to walk away glad they
bought that home.”


